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ORGANIZATIONAL PROFILE
The Bureau of Public Safety (BPS) is a non-profit organization working together
with Government Agencies, Businesses and Civil Society Organizations towards
improving the quality of public health through advocacy, education and
development of programs for sustainable development of the environment and
public health to improve the quality of life of the citizenry across Ghana and the
West African sub region.
Since its incorporation in 2010 the Bureau has worked with several State Agencies
to deliver sustainable peace within the jurisdiction. Below are some of the programs
and engagements:
1. Biennial National Safety Conference since 2011 (In collaboration with
the Factories Inspectorate Department under the auspices of the Ministry
of Employment and Labour Relations)
2. Police Visibility Initiative survey (Submitted Report to IGP with a case for
reforms, which reforms were partly implemented)
3. Safety and Security at Ghana’s Domestic Airports [CLASSIFIED REPORT]
( Submitted to Interior Ministry and Transport Ministry)
4. National Policy on Occupational Safety and Health ( Member of the 13
member committee that drafted the policy currently before Parliament)
5. Clearinghouse for Public Safety and Crime issues in Ghana ( The Bureau
speaks to more than 200 media houses on various safety and security
events occurring within the jurisdiction)
6. Member of the Independent Police Complaints Coalition an amalgam of
various civil society organizations advocating for an independent complaint
body to address police brutalities, etc
For more information on activities, staff, board of directors, etc. please visit:
www.ghanasafety.com or simply search the “Bureau of Public Safety Ghana” , “Nana
Yaw Akwada” via Google to see more about us or visit www.facebook.com/
ghanasafety.

GHANA PUBLIC SAFETY
AND CRIME REPORT 2017/2018

ABSTRACT
The BPS WATCH is a public safety and crime-monitoring program that enables the Bureau
of Public Safety to maintain a relatively current outlook of public safety (issues) in Ghana, by
monitoring news making the headlines on selected news portals associated with popular radio
and TV stations operating in Ghana, and under the operating guidelines of the National Media
Commission (NMC) of Ghana.
The initiative begun in 2015 as a pilot project and has gone through several transitional phases.
Numerous internal deliberations has helped to fine-tune and improve the quality of capturing
and organizing data. Subsequently, such data has been analyzed, interpreted, and now made
available to all stakeholders.
The objective is to provide organized information to policy makers, law enforcement agencies,
the public, and other relevant stakeholders with the sole aim of creating a safer and a more
secured society by:
(i) Highlighting public safety and crime issues to create increased awareness among the public
and to educate them on safety and security precautions where need be.
(ii)Bringing together relevant State actors in public safety and security to deliberate on the
report and analyze its findings on regular basis with the aim of enabling a comprehensive crossministerial/inter-sectorial policy action to mitigate alarming/emerging public safety and crime
threats.
The BPS Watch report captured nine hundred and nineteen (919) events/cases over the period
between July 2017 and June 2018 from across all ten regions of Ghana. These events/cases
resulted in more than two thousand two hundred and nineteen (2,219) casualties with eight
hundred and sixteen (816) being deaths.
The events/cases reported were captured under seven classifications namely; Crimes/violent
crimes, Transportation related incidents, Civil disturbances, Police officer casualties, Workplace
and fire incidents, Natural disasters, and General incidents.
The report captures public safety and crime issues in Ghana across the ten Administrative
Regions, with a detailed breakdown of all data. The Bureau submits a thorough observation of
a countrywide situation and recommends measures that can be adopted to address situations
that challenges the national efforts at ensuring greater public safety and security.

INTRODUCTION
If public safety and crime issues are dissected, and the
statistics associated with it are analyzed, public safety
agencies may be adequately enabled to address both
real and perceived public apprehension and various
threats facing societies.
It is for this reason that the Bureau of Public Safety
launched this initiative dubbed the BPS WATCH. The
BPS WATCH is a public safety and crime-monitoring
program that collects data from various portals
operating across Ghana on daily basis. The importance
of data collection in any endeavor cannot be overemphasized, as data usually forms a credible and
objective basis for meaningful action.
The BPS WATCH program enables the Bureau of Public
Safety to maintain a relatively current outlook of public
safety (issues) in Ghana, by monitoring news making
the headlines on selected news portals associated with
popular radio and TV stations operating in Ghana, and
under the operating guidelines of the National Media
Commission (NMC) of Ghana.
BPS Watch broadly categorizes public safety issues
into seven categories being violent crime, fire and
industrial/workplace related incidents, transportation
related incidents, civil disturbances, police officer
casualties, natural disasters and general incidents. It
also takes into consideration the casualties that occur
under each case by recording injuries and deaths
where they arise.
The initiative begun in 2015 as a pilot project and
has gone through several transitional phases.
Numerous internal deliberations has helped to
fine-tune and improve the quality of capturing and

organizing data. Subsequently, such data has been
analyzed, interpreted, and now made available to all
stakeholders.
Primarily, this project feeds into the Bureau of public
safety’s mission of pushing for a safer and more
secured society engineered by a strong multi-agency
coordination and collaboration, and community level
engagement.
BACKGROUND & OBJECTIVES
The Bureau of Public Safety is a non-governmental
organization working together with State Agencies,
Businesses and Civil Society Organizations towards
improving the quality of public safety through
advocacy, education and development of programs
for sustainable development of the environment
and public health to improve the quality of life of
the citizenry across Ghana and the West African sub
region.
Since its incorporation in 2010, the BPS has organized
several public and occupational safety professionals,
State Agencies, and regulators around different
platforms towards advancing public safety and
security. Notable among these are the Biennial
National Conference on safety, security, health and
environment; the Safety Networking Luncheon, and
the formation of the National Safety Council the
foremost professional body for Occupational Safety,
Health and Environmental practitioners in Ghana.
The BPS WATCH is yet another initiative by the Bureau
towards providing information to policy makers, law
enforcement agencies, the public, and other relevant
stakeholders with the sole aim of creating a safer and
a more secured society by:
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•

Highlighting public safety and crime issues to
create increased awareness among the public
and to educate them on safety and security
precautions where need be.

•

Bringing together relevant State actors in
public safety and security to deliberate on the
report and analyze its findings on regular basis
with the aim of enabling a comprehensive
cross-ministerial/inter-sectorial policy action to
mitigate alarming/emerging public safety and
crime threats.

METHODOLOGY
Data was captured daily across seven news portals
and ten news portals for the second half of 2017,
being July to December and first half of 2018 being
January to June respectively. For 2017, the following
portals served as a primary data source; www.
myjoyonline.com, www.starrfmonline.com, www.
citifmonline.com, www.peacefmonline.com, www.
kasapafmonline.com, www.adomonline.com and
www.ghananewsagency.org, while for 2018 three
additional portals namely www.graphic.com.gh,
www.3news.com, www.gbcghana.com were added to
the already existing seven, bringing the number to ten
portals serving as primary data source. A Scouting
Officer dedicated to monitoring and capturing
required data spends an estimated 240 minutes
daily during weekdays and another 120 minutes on
weekends scouting for public safety and crime related
stories. These stories, referred to as events/cases
are captured, and logged into our database under
designated categories.
In addition, casualties (injuries and deaths) arising
out of events/cases captured are also recorded to
enable the Bureau determine the gravity of each case
captured.
Finally, data collected is collated, validated and
interpreted with the aid of tables and charts for
analysis.
DELIMITATION
It must be noted that there are more than a hundred
portals delivering news content from within Ghana,
but this project captured data from randomly selected
online sources limited only to seven portals for 2017,
and ten portals for 2018. These portals are associated
with popular radio and TV stations operating within
Ghana and under the operating guidelines of the
National Media Commission (NMC) of Ghana.
Furthermore, this project does not lend itself to public
safety issues directly lodged or reported to any State
1

Agency or captured by any State Agency for purposes
of obtaining service(s), justice, gathering data or
monitoring public safety threats and/or issues, thus
data gathered by this project may vary from what
government official sources may report from time to
time.
In addition, definitions and categorizations of public
safety issues, crimes and threats as presented in this
project may not hold the same operative meaning as
State public safety agencies subscribe to. Furthermore,
casualty counts as presented may not be entirely
accurate as some reports often use collective or
descriptive words such as dozens feared dead, scores
injured, etc. without stating actual figures. Thus
whenever collective or descriptive words are used
for casualties, zero is captured into the database
pending a 72 hour validation. This is to ensure that
casualty data captured is objectively referenced by the
reportage without any qualitative ambiguity.
DEFINITIONS
The various categories under which events or cases
are captured needs to be clarified for an in-depth
appreciation of the project and the project report.
Below are operative or working definitions of the
various categories as subscribed the Bureau:
CRIMES/ VIOLENT CRIMES,
While there is no simple and universally accepted
definition of crime, the most basic definition of a crime
is “an act committed in violation of a law prohibiting it,
or omitted in violation of a law ordering it.” Violence1 as
defined by the Merriam Webster lexicon is “the use of
physical force so as to injure, abuse, damage, or destroy.”
In this project, the BPS seeking to group various public
safety and security issues under broad categories
attempts to re-define the terminology or phrase
“violent crime” with a slightly peculiar operative
meaning fit for the project. Therefore, for the
purposes of this project, Violent crime is said to have
occurred in cases or events where:
1. A perpetrator’s or an offender’s action or inaction is
in violation of a criminal law prohibiting or ordering it
as the case may be.
2. A perpetrator’s or an offender’s uses force, or
threatens to use force against another in violation of
a criminal law prohibiting it or ordering it as the case
may be.
Such acts of crimes and violent crimes may involve the
use of offensive weapons. Events captured under this
category ranges from assault, gun and knife crime,

Yourdictionary.com, “Definition of Crime,” accessed August 15, 2010,http://www.yourdictionary.com/crime
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sexual violence (such as rape or
sexual assault), alcohol and drugrelated violence, gang violence,
domestic violence, hate crimes
(disability, faith, gender, gender
identity, race or sexual orientation),
robbery, murder or manslaughter,
impersonation, fraud, lawful arrests
characterized by violent events, etc.
Below is a presentation of some
key events captured under Crime/
Violent crime in this report:
Murder/Manslaughter
Legally speaking cases of murder
and manslaughter are matters that
are determined by a competent
court of jurisdiction after satisfying
itself with the full facts available
to it regarding a particular case.
Nonetheless, in this project the BPS
captures all unlawful killings of one
human being by another as murder
cases.
Robbery/ Burglary
Refers to all acts of taking away
something(s) from someone by use
of force, threat or violence.
Eventful Arrests
Refers to lawful arrests by law
enforcement officer(s) that are
characterized by either excessive
use of force or results in violence
such as gun battle, etc.
Rape and Sexual Abuse
This refers to unlawful sexual
activity and or sexual intercourse
carried out forcibly or under threat
of injury against the will of a person
or with a person who is beneath
a certain age or incapable of valid
consent.
Fraud
Fraud occurs when a person(s) is/
are deceived by other(s) with the
intention of obtaining financial or
personal gain or both.
Hate Crimes
Merriam Webster defines hate
crime as “any of various crimes

(such as assault or defacement of
property) when motivated by hostility
to the victim as a member of a group
(such as one based on colour, creed,
gender, or sexual orientation)
Drugs/Alcohol
Events involving possession,
peddling, use of and abuse of
(chemical) substances and drugs
Mob Action
Events involving a person(s)
acting in concert with one or
more persons and without lawful
authority uses of force or violence
to exact punishment on suspected
criminals.
Impersonation
Events involving persons assuming
the character or appearance of or
pretending to be what they are not
for self-serving purposes.
TRANSPORTATION RELATED
INCIDENTS
Transportation is a means of
conveyance or travel from
one place to another. This
category captures public safety
issues related to all forms of
transportation including marine
and aviation. It takes into
consideration motor vehicle
crashes, pedestrian knockdowns,
and marine and aviation incidents
reported by the media, among
others across the nation.
CIVIL DISTURBANCES
In his book Public Safety and
Security Administration, Ortmeier
defines civil disturbances “as any
group activity that disrupts the
normal peace and tranquility of a
neighborhood or community.” These
activities can be legal or illegal.
This category captured usually
spontaneous events occurring
within a community (such as
activities of rampaging political
groupings, community members
in protests, public or private
3

facility seizures, and ethnic,
chieftaincy and religious clashes,
demonstrations)
which may lead to a certain
disruption of the public peace,
thereby requiring immediate
intervention of the law
enforcement agencies, and in some
cases State emergency services.
POLICE OFFICER CASUALTIES
This category captured events
involving law enforcement
officers actively on duty who
became casualties in the course
of discharge of duty or officers in
uniform who became casualties
by reason of their appearance (in
uniform) as officers of the law.   
FIRE AND WORKPLACE
RELATED INCIDENTS
Events captured under this
category include workplace
accidents and fire incidents across
private, commercial and other
places of occupation.
NATURAL DISASTERS
Natural disasters refer to events
occasioned as a matter of natural
course, often referred to as ‘act of
God’. These include floods arising
out of heavy rainfalls, water bodies
breaking banks, earthquakes and
tremors, lightning strikes, etc.
GENERAL INCIDENTS
General incidents captured in this
project refers to events and actions
occurring as a result of commission
or omission that endangers lives,
destroys properties, and ultimately
creates a distress situation, which
may require emergency services
intervention. Some events
that fall under this category are
building collapses; illegal mining
pits collapses, human trafficking,
electrocutions, accidental
consumption of poisonous
substances, and drownings, among
others.

CHAPTER TWO
GENERAL NATIONAL OUTLOOK
The BPS Watch report captured nine hundred and nineteen (919) events/cases over the period July
2017 and June 2018 from across all ten regions of Ghana. These events/cases resulted in more than
two thousand two hundred and nineteen (2,219) casualties with eight hundred and sixteen (816)
being deaths. The events/cases reported were captured under seven classifications namely; crimes/
violent crimes, transportation related incidents, Civil disturbances, Police officer casualties, workplace
and fire incidents, Natural disasters, and General incidents.

2017/2018 Events Overview

EVENTS OVERVIEW
2017
FREQUENCY

INJURIES

126

64

28

136

60

416

59

42

5

2018
DEATHS

FREQUENCY

56

INJURIES

DEATHS

CRIME/VIOLENT
CRIME

251

19

FIRE

25

8

4

125

TRANSPORTATION

65

258

206

20

CIVIL DISTURBANCES

47

71

15

0

4

NATURAL DISASTERS

25

7

16

1

1

1

POLICE CASUALTY

13

12

5

63

38

63

GENERAL EVENTS

151

276

153

342

697

577

706

528

288

74

129

Fig.1a

2017/2018 OVERVIEW IN PERCENTAGE
EVENTS

FREQUENCY

INJURIES

DEATHS

CRIME/VIOLENT CRIME

41%

10%

23%

FIRE

6%

10%

3%

TRANSPORTATION

14%

48%

41%

CIVIL DISTURBANCES

12%

8%

4%

NATURAL DISASTERS

3%

0%

2%

POLICE OFFICER CASUALTY

2%

1%

1%

GENERAL INCIDENTS

23%

22%

26%

Fig.1b
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As observed, in fig.1a and 1b above, crime/violent crime was the most reported event over the
period, representing 41% of total events captured. The least reported event over the period was
Police Officer Casualty at 2%. The event that claimed most casualties was Transportation related
incidents yielding 48% injuries and 41% deaths with the least casualty event being Police Officer
casualty.

Fig.2

Event Frequency
Out of the nine hundred and nineteen events reported nationwide over the period, the Greater Accra
region recorded a hundred and ninety-nine cases representing 22% with Ashanti Region posting one
hundred and fifty-eight cases representing 17%. Upper West region posted the least public safety
and crime events numbering 15 cases representing
2%.
CASES REPORTED

PERCENTAGE (%)

Greater Accra Region

199

22

Eastern Region

155

17

Ashanti Region

158

17

Northern Region

95

10

Central Region

100

11

Brong-Ahafo Region

67

7

Western Region

60

6

Volta Region

42

5

Upper East Region

28

3

Upper West Region

15

2

Total

919

100

REGIONS

Fig.3

Fig.4
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EVENTS/CASE OUTLOOK
1.CRIME/VIOLENT CRIME

Three hundred and seventy-seven (377) cases reported over
the period were captured and categorized as crimes/violent
crimes. This represents 41% of all cases reported for the
period 2017/2018. Out of this, there were 323 casualties (being
injuries and deaths) out of which 57% were deaths, thereby
presenting a death to casualty ratio of approximately 1:1 and
case to casualty ratio of 1:1.
Greater Accra, Ashanti and Eastern Regions reported a total of
57% of all crimes/violent crimes recorded within the jurisdiction
(Ghana) over the period. The Central and Northern Regions
closely followed this record at 12% and 9% respectively.

Fig.5

2.FIRE AND WORKPLACE RELATED
INCIDENTS
Fire and Workplace Related Incidents reported over the period
stood at fifty-three (53) cases representing 6% of all cases
captured. The resultant casualties were 167 presenting a
casualty ratio of 1:3 with over 86% injuries.
Greater Accra, Ashanti, and Brong Ahafo region reported a
cumulative 59% of all fire and workplace incidents. The Greater
Accra region reported the highest number of cases at 23%,
followed by Ashanti Region at 21%.

6

Fig.6

3.TRANSPORTATION RELATED INCIDENTS

Transport related incidents refer to all incidents of road
crashes, marine, aviation, rail, and all other forms of
transportation incidents that either endangers lives, leads to
injuries, loss of lives and/or properties.
One hundred and twenty-five (125) cases were recorded for
the period, representing 14% of total cases captured. Total
casualties arising out of these incidents is one thousand and
five (1005) representing 45% of all casualties recorded over
the period. This comprises over 674*2 injuries and 331*3
resulting deaths. The incident to casualty ratio therefore
stood at approximately 1:8. The Eastern, Greater Accra and
Ashanti Regions recorded 22%, 18% and 17% respectively.
This represented 57% of all transportation related incidents
reported from across the country

2* Data recorded was limited by use of descriptive, collective and subjective words such as scores feared dead, dozens may be injured.
3* Data recorded was limited by use of descriptive, collective and subjective words such as scores feared dead, dozens may be injured.

Fig.7
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4. CIVIL DISTURBANCES

Activities of rampaging political groupings, (such as
protests, demonstrations, facility seizures, ethnic,
chieftaincy and religious clashes, etc.) which usually lead
to a certain disruption of the public peace, which may
require immediate intervention of the law enforcement
agencies and in some cases State emergency services
were captured under this category.
A total of one hundred and six incidents were recorded
over the period representing 12% of all cases captured
across Ghana. This resulted in 148 casualties with more
than 76% being injuries. The Northern region reported the
highest frequency of Civil Disturbances at 26%, followed
by Ashanti and Greater Accra Regions with 19% and 17%
respectively. The three regions combined reported more
than 60% of all Civil Disturbances in Ghana over the period
July 2017 to June 2018.

Fig.8

5. NATURAL DISASTERS
Natural disasters refer to events occasioned as
a matter of natural course, often referred to as
‘act of God’. These include floods arising out of
heavy rainfalls, water bodies breaking banks,
earthquakes and tremors, lightning strikes, etc.
Natural Disaster cases recorded over the
period totaled thirty (30) representing 3% of all
cases. This resulted in twenty (20) deaths and
Seven (7) injuries representing a casualty rate
of 1% of all cases reported. The Greater Accra
Region recorded the highest frequency of 20%
of all natural disaster cases over the period,
followed by the Volta and Eastern regions with
17% respectively.
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Fig.9

6. POLICE OFFICER CASUALTIES
During the period under review Police
Officer casualties reported on selected
portals was fourteen (14) cases representing
2% of public safety crime events reported
nationwide. Deaths and injuries captured
over the period were 6 and 13 respectively
representing 1% of all casualties reported
over the period.
Brong Ahafo and Greater Accra Region alone
reported 50% of all cases of police casualties
over the period at 29% and 21% respectively.

Fig.10
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7. GENERAL INCIDENTS

General incidents captured in this project refers to events
and actions including man-made actions that endangers lives,
destroys properties, and ultimately creates a distress situation,
which may require emergency services intervention.
Some
activities that fall under this category are building collapses;
illegal mining pits collapses, human trafficking, impersonations,
electrocutions, accidental consumption of poisonous substances,
and drownings, among others.
General incidents that raised public safety and security concerns
stood at 214 cases representing 23% of all cases reported,
resulting in 530 casualties with 41% being deaths. It is instructive
to learn that General Incidents presented the second highest
casualty rate of 24% after Transportation related incidents
casualty rate of 45%.

Fig.11

The Greater Accra Region recorded the highest frequency of 46 cases representing 22% of all General Incident
related cases. The Eastern Region followed at 20%. The Greater Accra, Eastern and Ashanti Regions combined
produced 58% of all General Incident related cases captured from across the country.

REGIONAL OUTLOOK
GREATER ACCRA
According to the 2010 Population and Housing Census,
the Greater Accra Region, which also hosts the capital
city, has a total population of four million, ten thousand
and fifty four (4,010,054), with an urban population of
three million six hundred and thirty thousand, nine
hundred and fifty-five (3,630,955)..
Greater Accra Region recorded the highest number of
public safety and crime cases with one hundred and
ninety-nine events within the period, representing 22 %

of all cases reported within Ghana.
Violent Crimes topped all the categories of events
reported within the Greater Accra Region at 45%.
General Incidents, Transportation related incidents
and Civil Disturbances, respectively stood at 23%, 12%
and 10%. Fires and Workplace incidents and Natural
Disasters captured within the period also stood at 6%
and 3% respectively.

at

Gre

Fig.12
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ASHANTI REGION

Ashanti Region is the most populous Region in Ghana, according to the 2010 Population and Housing Census.
It has a population of four million seven hundred and eighty thousand, three hundred and eighty (4,780,380).
Its urban population stands at two million eight hundred and ninety-seven thousand, two hundred and ninety
(2,897,290) with a rural population at one million eight hundred and eightythree thousand and ninety (1,883,090).
The Ashanti Region reported one hundred and fifty-eight (158) events
out of nine hundred and nineteen (919) cases captured nationwide.
This represented 17% of public safety and crime events reported across
the country. 44% of all events posted from Ashanti Region were crimes/
violent crimes. Another 22% were events categorized under General Incidents.
The pie chart below gives a broad overview of public safety outlook in the Ashanti
Region between June 2017 and July 2018.

Fig.13

EASTERN REGION

The Eastern Region has a nearly balanced population of urban and rural
dwellers at one million one hundred and forty-three thousand, nine hundred
and eighteen (1,143,918) for urban population and one million four hundred
and eighty-nine thousand two hundred and thirty six (1,489,236) for rural
population.
The Eastern Region reported one hundred and fifty-five (155) public safety
and crime cases representing 16.9% of nine hundred and ninety-nine events
reported nationwide. Violent Crime was the most reported, and it stood at
36%, followed closely by General incidents at 28.3%, and Transportation
Related Incidents at 18%. See figure below:

Fig.14
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CENTRAL REGION

The Central region has an urban population of
one million, thirty seven thousand, eight hundred
and seventy-eight (1,037,878) as against a rural
population of one million, one hundred and sixtythree thousand, nine hundred and eighty-five
(1,163,985).
During the period under study, the region reported
one hundred (100) events, which represents 11%
of all events captured nationwide.
Forty-five per cent (45%) of events reported from
the Central Region fell under the crime/violent
crime category of the GPS Watch classifications.
See below a chart for the breakdown:

Fig.15

VOLTA REGION

With an urban population of 713,735 out of a regional population of
2,118,252 the Volta Region posted forty-two (42) events representing
5% of the national total of nine hundred and nineteen (919).
Crime/violent crime constituted 36%, followed closely by General
Incidents at 31% and Natural Disasters recorded in the region stood
at 12%.

Fig.16
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WESTERN REGION

With a population of two million three hundred and seventy six
thousand and twenty-one, the Western Region has a larger rural
population of one million three hundred and sixty eight thousand
and fifty two.
The Western Region reported sixty (60) events out of the
nine hundred and nineteen (919) cases reported nationwide,
representing seven per cent (7%). Majority of events reported
from the region under the period of study fell under crime/
violent crimes at 41% and another 30% as General incidents, with
Transportation related incidents at 17%. The figure below gives a
full overview of public safety and crime situation of the Western
region as captured by the BPS

Fig.18

BRONG AHAFO REGION

This region has a total population of 2,310,983 with
an urban population of 1,028,473. Brong Ahafo
Region posted sixty-seven (67) events representing
7% of all cases captured during the period.
Forty per cent (40%) of all the reported events captured
within the region fell under the Crime/violent crime
classification, while Transportation related incidents
and General Incidents occupied the second place
with 16% apiece. Below is a representation of all
events reported from the region:

Fig.19
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NORTHERN REGION

Northern Region has a total population of 2,479,461
with a rural population more than twice its urban
population at 1,728,749.
The Northern Region reported ninety-five (95) events
out of the national count of nine hundred and nineteen
(919) events. This represents 10% of all cases reported
during the 2017/2018 monitoring.
Reported crime/violent crime events amounted to 37%
of all the cases, followed by Civil Disturbances at 29%.
12% of events captured were Transportation related
incidents. The pie chart below details the breakdown
of public safety and crime status of the Northern
Region as captured by the Bureau for year 2017 and
2018:

Fig. 20

UPPER WEST REGION

Upper West region reported the least of public safety and
crime issues. With a total population of seven hundred and two
thousand one hundred and ten (702,110), the region is the least
populous with just three hundred and sixty-seven thousand and
sixty-five (367,065) people between the ages of 15 and 64 out of
which only a seventy thousand (70,000) are urban dwellers.
The Bureau captured 15 events from the Upper West out of
the nine hundred and nineteen (919) safety and crime cases
reported nationwide. This represents 2% of total cases reported.
Crimes/violent crimes constituted 47% of all reported events
from the Upper West region.

Fig. 21
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UPPER EAST REGION

Upper East has a total population of 1,046,545 with
an urban population of 219,646. The Upper East
Region reported twenty-eight (28) public safety and
crime events out of the national count of 919. This
represented 3% of all events reported nationwide.
Violent Crime was the most reported and it stood at
32%, followed closely by General incidents at 28%, and
Civil disturbances reported stood at 18%. See figure
below:

Fig. 22
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CHAPTER FOUR
OBSERVATIONS
Crime/Violent Crime
Violent crime increased worldwide from 1990 -2000,
from 6 to 8.8 incidents per 100,000 persons. Available
data demonstrates that between 2000 and 2006, 60%
of all urban dwellers have been victims of crime, with
70% in Latin America and Africa. The World Health
Organization estimated that 90% of violence-related
deaths in the year 2000 occurred in low and middleincome countries, with violent deaths at 32.1 per

100,000 people, as compared to 14.4 per 100,000
people in high-income countries4. Crime and violence
are typically more severe in urban areas. This can
be attributed to several factors including poverty,
unemployment, inequality, poor urban planning, design
and management, rapid growth in youthful population
among many others.
The Bureau however observed that all regions inclusive
of those with less urban populations (apart from the
Volta Region) reported more crime cases than other

4. United Nations Human Settlements Programme (UN Habitat), 2007
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public safety cases. While this may reflect actual
happenings in the regions, it can also be attributed to
journalistic preferences where a journalist or a media
practitioner may choose to report say, an armed
robbery incident over a domestic violence incident.
Other factors such as social information cravings/
trends, media sensationalism or corporate agenda
may influence which event a journalist or media house
decides to report.
Transportation Related Incidents
The direct economic costs of global road crashes have
been estimated at USD 518 -13824, with the cost in
low-income countries estimated at USD 65 billion5.
The frequency of transportation related incidents over
2017/2018 stood at 14%, yet it yet affected nearly half
of the casualty population recorded over the period.
Majority of the events occurred on roads with a
significant number involving high occupancy vehicles
such as intercity and intra city buses, coaches and mini
vans.
General Incidents
General incidents that threatened lives and properties
as captured in the GPS Monitoring also contributed
significantly to the casualty population. We observed
that most incidents captured under this category
had to do with poor/limited/no knowledge on safe
practices under ordinary circumstances in day-to-day
life often referred to as accidents. Another disturbing
phenomenon that was captured under General
incidents were collapsing pits during illegal mining,
popularly referred to as galamsey in Ghana.
Fires & Workplace Related Incidents
It was further observed that response to fires and
medical emergencies both at homes, in commercial
facilities and on the roads were not responsive (rapid
and efficient) as should be. There were reports of
Ghana National Fire Service responding late to distress
calls or arriving on accident scenes under equipped.
However, following a pre-launch seminar or validation
workshop on the Report, in an email signed by the
Acting Deputy Director of Public Relations, the Ghana
National Fire Service (GNFS) rejected the observation
of the BPS stating “The observation by the Bureau of
Public Safety on the unresponsiveness of the Fire Service
to Fire emergencies in homes, commercial facilities and on
the roads ……, does not reflect the reality on the ground.”
Nonetheless, they (i.e. GNFS) went ahead to put forward
a list of challenges facing them that makes it difficult

to be responsive and efficient as the public expects.
Among these were
1. Lack of knowledge of the GNFS emergency
number, i.e. 192
2. The public resort to the GNFS only after
their emergency situation has escalated or
aggravated
3. Inability of callers to provide accurate addresses
or locations to dispatchers/GNFS
4. Poor traffic conditions and choked roads due to
traffic
5. Poor road networks, unnamed streets, poor
road conditions, lack of access to fire sites all
combined impair the ability of the service to
respond timely to emergencies
6. Recalcitrant drivers usually hesitate to give way
to Fire Tenders when attending to emergencies.

RECOMMENDATIONS

Transportation
The Bureau of Public Safety appreciates the many
factors that contribute to road crashes; significant
among which is human (driver) error and poor road
safety engineering.
While recommending a thorough enforcement of the
Road Traffic Regulation 2012 (L.I 2180), we wish to
isolate Regulation 125 on Continuing education of
commercial vehicle drivers and 163 on General speed
limits for stricter enforcement.
Continuing education of commercial vehicle drivers
contained in Regulation 125 of L.I 2180 states :
1. A licensed or registered commercial road transport
operator shall organize periodic re-training or
refresher courses for its members.
2. A person licensed as a commercial vehicle driver shall
attend at least one refresher course in driving and road
safety each year organized by a certified institution
approved by the licensing authority in consultation
with the National Road Safety Commission.
3.
A commercial road transport operator shall have
an approved code of ethics to ensure discipline of its
members
4. A commercial vehicle driving permit shall not be
renewed or upgraded unless the applicant shows
evidence of compliance with sub regulation (2)

5. World report on road traffic injury prevention/ edited by Margie Peden…..[et al.]
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Regulation 163 of L.I. 2180 on General speed limits
states :
Except otherwise indicated by the road authority,
a person driving a motor vehicle shall not
exceed a maximum permissible speed limit of
(a) 30 kilometres per hour on a road
(i) within a school, a playground, or a health facility,
(ii) a church, a mosque, a market, a shopping center or
(iii) a procession or where human activity is predominant;
(b) fifty kilometres per hour on a road or a section of a
road situated within an urban or built up area;
(c) ninety kilometres per hour on a road or section of a
road, other than a motorway, situated outside an urban or
built up area; or
(d) one hundred kilometres per hour on a motorway.
The Bureau further recommends a conscious State
action in road safety engineering such as street lighting,
pedestrian crossings, road traffic signs and symbols to
improve the safety of the road environment.
General Incidents
While the Bureau is making efforts at further breaking
down the general incident events to enable qualitative
approach to issues constituting such we urge the all
Local Governments to partner relevant stakeholders
in community education. Furthermore, we call on
the Police Criminal Investigation Department to be
thorough and more engaging in matters that result in
deaths to ensure that deliberate cases of premeditated
murders do not pass as mere accidents.
Crime/Violent Crime
If a crime is dissected and the statistics associated with
it [are] analyzed, public safety and security personnel
may be in a better position to educate the public to
overcome fear6.
The Bureau recommends for the Ghana Police Service
to institute a uniform system for the collection and
dissemination of crime statistics across the country
similar to the National Incident Based Reporting
System (NIBRS) implemented by the Federal Bureau of
Investigations (FBI) in the USA.
Robbery is a major threat to urban areas in many
developing nations. Apart from increasing the general
fear of crime and feeling of insecurity, it results in injury

6. P. J. Ortmeier. Public Safety and
Security Administration (Kindle Locations 287-288). Kindle Edition.
7. United Nations Human Settlements Programme (UN Habitat), 2007
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and loss of (personal) property.7 While the Bureau have
taken full notice of recent introduction of motorbike
patrols in some communities across the country
especially at night, we wish to reiterate previous calls
on the Inspector General of Police to revive the Visibility
Policing Program which previous studies found to be
more effective in crime prevention.
Urban settler communities/ unplanned slums are a
growing threat to public safety and thus Governments
must take all measures to stem the tide of rural-urban
drift while city development authorities maintain
control on unplanned slum developments.
Emergency services
Considering the logistical and resource constraints
facing State emergency agencies, the Bureau
recommends the following, while efforts are made at
addressing current challenges:
1. Immediate adoption and publication of universal
emergency numbers such as 911/112, 999 over the
existing various institutional emergency numbers
currently in use, being 191, 192, 193, 18555 among
others. A cursory test of all the institutional
designated emergency numbers on lock screens
of mobile phones neither did complete a call nor
activated any emergency alerts.
2. Review call response and operations at the Ghana
Emergency Call Centre (Dispatch Centre) to be
efficiently responsive to distress calls. Currently, all
calls to the Dispatch Centre are first answered by
automated systems before redirecting to specific
emergency service or operator for assistance.
3. Ghana can leverage on digital technology to resolve
location issues during emergencies; but the State
must make efforts to ensure that the street naming
project commenced years back is continued and
citizens are encouraged to incorporate street
names in their house addresses. Institutions such
as banks, schools, etc. must demand street names
in physical addresses.
4. There must be a conscious and concerted efforts
between the Ghana Police Service and the GNFS to
educate and prosecute motorists, pedestrians, etc
who obstruct emergency vehicles responding to
emergencies.
5. Mandatory fire prevention and basic life support

training for all motorists. This will ensure that most
road crashes and crash victims will receive requisite
first aid assistance/attention before arrival of
proper emergency care.
6. Incorporate fire prevention and basic life support
curricula at the basic, primary and secondary levels
of education. To ensure that knowledge of everyday
safety and first aid skills will be common knowledge
among citizens.
7. Emergency Service Agencies should form
partnerships
with
neighborhood-based
organizations such as churches to assist in
promoting educational messages about emergency
preparedness.

CONCLUSIONS
The Bureau of Public Safety has taken this initiative to
collect, analyze and publish public safety and crime
data periodically in order to inform, educate and elicit
relevant response from State public safety agencies, civil
society organization, non-governmental organizations,
human security actors and the general society at large.
Creating a less apprehensive society within a global
realm of terror and anxiety must be on every
government’s agenda in order to meet the United
Nation’s sustainable development goal (SDG) #16 on
peace, justice and strong institutions. By embracing
and working with data on public safety and crime, we
are able to reduce all forms of violence, and thus build
healthier and more inclusive communities with an
enhanced quality of life and a stronger economy.
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